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APPLICATION FORM FOR RETAIL OF PETROLEUM PRODUCTS (EXCEPT LPG) 

1. Name of Retail Outlet ………………………………………………………………………………………… 
 

2. Name of Operator……………………………………………………………………………………………… 
 

3. Physical Address ……………………………………………………………………………………………..... 
 

4. Contact Details: Postal Address………………………………………………………………………….. 
 
Tel……………………………………………………………………………………….. 

Email Address…………………………………………………………………………. 

 

 

 

Sr.  Mandatory requirements Remarks Recommendation 
(Official use only) 

1.  Copy of a Single Business Permit (for petrol stations); 
  

 

2.  Copy of a construction permit issued by the Commission (for all 
stations constructed after 2015); 

  

3.  Copy of a valid fire clearance certificate from the Chief Fire 
Officer (for petrol stations); 

  

4.  
Evidence of submission of an annual self-environmental audit 
report to the National Environment Management Authority (for 
all existing petrol stations); 

  

5.  
Attach a copy of a valid Effluent Discharge Licence (EDL) from 
NEMA 

  

6.  
Attach a copy of a valid workplace registration Certificate from 
the Directorate of Occupational Safety and Health Services. 

  

7.  
Copies of valid annual calibration certificates for the petroleum 
dispensers issued by the Department of Weights and Measures 
(for all petroleum dispensing stations) 
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Licence Conditions:- 

1. Petroleum Products shall only be sourced from wholesalers licensed by the Energy Regulatory Commission; 
2. The petroleum products being offered for sale at the station shall meet the specifications stipulated in the Kenya 

Standard; 
3. The station shall not offer for sale petroleum products meant for export; 
4. The station shall not offer for sale adulterated petroleum products; 
5. Dispensing pumps at the station shall have valid calibration status at all times as stipulated by the Department 

of Weights and measures; 
6. The station shall not sell petroleum products at a price more than the recommended maximum pump price 

published by Energy Regulatory Commission.  
7. Warnings signs (no smoking, no lighters, highly flammable) shall be mounted at the station; 
8. The station shall be accessible to fire brigade and other emergency services; 
9. The station shall at all times have adequate firefighting equipment which shall include and not limited to 

properly serviced fire extinguishers, firefighting water (not less than 10,000litres); 
10. The station shall at all times maintain a well serviced oil water separator; 
11. The licensee shall allow for inspection of their premises including records by the Energy Regulatory 

Commission or its appointed agents; 
12. The station should have a spill contingency mechanism such as sand buckets at the forecourt; and 
13. The retail site shall undertake fire and safety training for its staff and conduct regular fire drills at least once 

annually. 
14. The station shall ensure that all employees wear appropriate Personal Protective Equipment at all times 
15. The Station shall clearly display prices charged at the station 
16. The station must have emergency response plan and train its employees on the same 
17. The station shall ensure that all its employees undergo annual medical examination in line with the provisions 

of OSHA, 2007. 
18. The licensee shall notify the Energy Regulatory Commission in writing of any accident or incident at its 

premises causing loss of life, personal injury, damage to property, damage to the environment, explosion, spill, 
fire or other incident or accident immediately and in any case not more than 48 hours after the occurrence of 
such an accident or incident. 

 

Declaration:- 

I ……………………………………………………declare that I have read and understood the conditions of this licenceand 
am aware of the consequences of non-compliance to these conditions which shall include cancellation of the licence. 

Name:………………………………………………………..Signature:………………………………Date:………………….… 

Payment of non-refundable licence processing fee of KES 5,000 to: 

BANK NAME:   KENYA COMMERCIAL BANK 
ACCOUNT NAME:  KISUMU COUNTY REVENUE COLLECTION 
ACCOUNT NUMBER:  1141991705 

For inquiries, contact Energy and Mining, County Government of Kisumu on: 

 Mobile Phone no:  0780 771 445 
 Email Address:  Energy@kisumu.go.ke 

Physical Address:  8th Floor, Prosperity House (Formerly Nyanza Provincial Headquarters) 


